
THANZEEL K 
Seeking a challenging posting in your esteemed Company where my professional and practical skill will be
fully utilized and thereby to strive to be best in all aspects of life. To achieve the goals through patience,
constituency, hard work honest: and to apply and integrate the knowledge and skill effectively in a job
environment. 

thanzeelkn@gmail.com 0542192503 Dubai, UAE 13 March, 1998 

EDUCATION 
Graduation 
University of Calicut 
06/2015 - 04/2018,  

Bachelor of travel and
tourism management 

Diploma 
IATA 
05/2018 - 12/2018,  

UFTAA with Galileo 

Post graduation 
IGNOU 
01/2020 - Present,  

Masters in travel and
tourism management 

WORK EXPERIENCE 
Ticketing executive 
Akbar travels 
02/2019 - 04/2019,  India 

Ticketing, visa handling and other travel documentation 

Foreign exchange 

Internship 
Air India 
04/2019 - 09/2019,  India 

accounts handling and customer service 

Ticketing and tour co-ordinator 
Wayanad tourism co-operative society 
10/2019 - 10/2021,  India 

Ticketing, visa handling and other travel documentation 

Tour package coordinating and guiding 

Travel Agent 
FlyWayn Holidays 
10/2021 - 08/2022,  India 

Ticketing, visa handling and other travel documentation 

SKILLS 
Reservation and ticketing Customer service 

Ticket fare calculation Travel booking Driving 

Swimming Accounts handeling Galileo 

Excellent Communication Good public relation 

OS Windows 7,8,10 Ubuntu M S Office 

foreign exchange Multitasking Skills 

Self-confidence Organization 

Likable and Approachable Professionalism 

IMPORTANT TRAITS & KEY
EXPERTISE 
-Willingness to take up more responsibility and new
ideas. 

-Good knowledge in computer system. 

-Total commitment, integrity and loyalty 

-Determination and hard work. 

-Enthusiastic, reliable 

-Excellent communication skills and ability to interact
with all levels, both external and internal 

-Ability to co-ordinate Ticketing and meet passengers
effectively 

LANGUAGES 
Malayalam 
Full Professional Proficiency 

English 
Full Professional Proficiency 

Tamil 
Full Professional Proficiency 

Hindi 
Limited Working Proficiency 

Arabic 
Limited Working Proficiency 

DECLARATION 

I hereby declare that the above given details are true to
the best of my knowledge. If my personal matches your
requirements, kindly give me an opportunity to serve in
your esteemed institution and I assure you of my best
performance. 
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