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KaziMuhammadAzharulHaque
kaziazhar.haq@gmail.com
Mobile:+971502163403
Shop02,Dip1Dubai,UAE

PERSONALSTATEMENT

Passionatetoimplementpriorknowledge,skillsandlearningthenewtactics
whileworkinginateam toachievetheorganizationalgoalsandbepartofwin
ningteam.

EMPLOYMENT

OrientExchangeCoLLC(Dubai,UAE)

Designation:CustomerServiceRepresentative Period:06July2012till
now

KeyResponsibilities

 Handlingcounterremittanceactivitiesinvolvingsendingandreceivingoffund

transfersacrosstheglobe

 Overseeingtheencodingandprocessopeningofnewcorporateaccounts.

 ComplyingstrictlywithAntiMoneyLaunderingKYCproceduresandmaintaini

ngdocumentationasperprescribedguidelinesoftheCentralBankOfUAE.

 SubmittingdailyactivityreportspertainingtoTT,DD,andmoneytransferpay

out(WesternUnion)forthebranchtotheHeadOffice.Supportingthecounter

staffinday-to-dayexchangeoperations.

 HandlingWPSregistrationprocedures& assistingclientsonprocessingtheir

salaryusingWPSsystem.

 Ensuringsmoothfunctioningofbranchoperationslikecashpurchase,sales,

andmaintainstockofcurrencies.

 Trainingstaffincustomerserviceandothersoperationalactivities.

 Ontimemonitoringofbranchaccountingandchequeclearancetoreleasethe

transactionsontime.

 Preparingrepotsandsendingthesametomanagement.



Kaziazha101@yahoo.com +971557298101

EDUCATION

SoutheastUniversity
MasterofBusinessAdministration[MajorFinance]
CGPA:3.52[4.0Scale]
EducationYear:2011-2012

UnitedInternationalUniversity
BachelorofBusinessAdministration[MajorMarketing]
CGPA:3.02[4.0Scale]
EducationYear:2006-2010

PERSONALINTERESTS
RiskManagement|CostAnalysis|Team Management|Complaintsolving|
Clientrelations

PERSONALIDENTITY:

Father'sName

Mother'sName

Spouse'sName

DateofBirth

Sex

MaritalStatus

Nationality

PermanentAddress

:KaziMuhammadShamsulHaque

:AkhtaryKhatun

:SabinaYasmin

:24February,1984

:Male

:Married

:Bangladeshi(bybirth)

:HouseNo:N/D-2,Road:18,

P.O.+P.S.-KhalishpurDist.-Khulna

COMPUTERSKILLS
 DiplomaonComputerApplication

 MSExcel,MSWord,PowerPoint,

 AdobePhotoshop.Multimedia

 Computernetworking

 DatabaseManagement

ABOUT
Attitudetoworkinateam andlearningnewtactictoachievebothorganizatio
nalandpersonalobjectivesisthepassion.Analyticalskillsandattitudetolear
nnewthingsforthechangingenvironmentandsurroundingrequirementisth
epositiveattitudethatIpossesstoservethefirm effectivelyandefficiently.


