
WAQAS NAWAZ

Objective:
Results-driven professional with nine years
of extensive banking experience, including
cash management, teller services, customer
service, and one year of travel agency
expertise. Proficient in English, Urdu, Hindi,
and Punjabi. Seeking a challenging position
to leverage my diverse skill set in forex
market, accounting, and financial
management.

CONTACT:
� Address
UAE
Visa Status: Visit
Visa Validity:19-SEP-2023
�Phone
+971 55 260 3043

� Email
mm.waqas.nawaz@gmail.com

SKILLS
 Proficient in Microsoft Office Suite,

including Excel, Word, and
PowerPoint.

 Strong analytical and problem-
solving abilities.

 Attention to detail and excellent
organizational skills.

 English, Urdu, Hindi, and Punjabi

EDUCATION
University of the Punjab
2009 – 2012

Bachelors Of commerce,

WORK EXPERIENCE
MCB BANK LIMITED
2014 – 2023

Universal Service Officer
 Managed cash transactions, maintained

accurate records, and ensured
compliance with banking regulations.

 Provided exceptional customer service,
resolving inquiries, and assisting with
financial solutions.

 Conducted financial analysis, prepared
reports, and collaborated with cross-
functional teams to achieve
organizational goals.

AZAN E MADINA TRAVELS
2022 – 2023

Ticketing Agent
 Assisted clients with travel bookings,

itinerary planning, and ticketing using GDS
Amadeus and Sabre systems.

 Ensured seamless travel arrangements
and addressed customer inquiries to
enhance their travel experiences.


