
RIZAM KITTB.DAMIAN

AlRuwaisWesternRegionAbuDhabiUAE

Email:damianrizamkitt0221@gmail.com &damianrizamkitt@yahoo.com

Mobile#:971507760798

Objectives:Seekafulfillingpositionthatwillallowmetofullcontributemyknowledgeand

skillstohelpthecompanyachieveditgoals,atthesametimetohaveanopportunitytogrow

asaprofessionalperson.

SpecialSkills:Ipossessgoodcommunicationandhaveacharacteristicoffastlearner,

flexible,committedanddedicated.

DutiesandResponsibilities:

 MeetandGreetcustomersatCounterandLobbyarea,andthankthem fortheir

business.

 Perform product&servicespromotional&salesactivitiesinthebranch.

 Toaddresscustomercomplaints,branchdetailinquiries,transactioninquiries,rate

inquiriesandconversion.

 Togiveinformationtocustomeraboutdifferentmodesoftransaction,ratesfor

differenttransactionandprices.

 ReceivedpaymentbyCashandCheque

 Countmoneyincashdrawersatthebeginningofshiftstoensurethatamountsare

correctandthatthereisadequatechange.

 Perform administrativetaskssuchasfiling,reportsandmaintainingmail

correspondence.

 Providesgoodcustomerandassistedclientsinprofessionalmanner.

 Processmoneytransfertransaction(Ria,Transfast,InstantCash,GlobalRemit,

MoneyGram,WesternUnionandetc.)



 BillsPaymentsuchasVentaja,Creditcardpayment,Utilitiesandetc.

 Recordsdailybranchtransactionsandreports.

 ProcessWageProtectionSystem (WPS)transaction.

 SellingandBuyingForeignCurrencies.

 Cross-SellingofProductandServicesbeingoffered.

WORKEXPERIENCES

CompanyName:LuluInternationalExchange

Address:AlRuwaisWesternRegionAbuDhabi

Position:FrontlineAssociate/Cashier

From :November04,2020-UptoPresent

CompanyName:ProgotiExchange

Address:OppositeHamedCenterNearJanataBankElectraSt.AbuDhabiUAE

Position:Cashier/Teller

From :March18,2019–October22,2020

EDUCATIONALBACKGROUND

TERTIARY: ICCTCollege

Course:BSTourism

References

AvailableonRequest
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