
COVER LETTER 

 

 

 Name : Saifan Rafiq Khan 

Address : H.No 03,building no 27 near museums roundabout circle Bur-Dubai Dubai 

Email Address : Saifankhan070@gmail.com 

Phone Number : 0586779414 

 

Dear ; Sir / Madam , 

 

I am writing to express my strong interest in the Customer Service Executive cum Cashier 

position at [AMER 7 MINUTES GOVERNMENT SERVICES] With my exceptional customer service 

skills, proven cashiering experience, and dedication to providing a positive customer experience, 

I believe I am an ideal candidate for this role. 

 

As a customer service professional with [1 years] of experience, I have developed a solid 

foundation in handling various customer inquiries, resolving issues, and ensuring customer 

satisfaction. I have a passion for delivering outstanding service and have received several 

commendations for my ability to calm irate customers and turn potentially negative situations 

into positive ones. 

 

In my previous role as a Relationship executive Cum cashier at [MUTHOOT FINANCE BANK LTD], I 

honed my communication skills by assisting customers via phone, email, and in-person 

interactions. I consistently met and exceeded performance targets, maintaining a high level of 

accuracy and efficiency while multitasking in a fast-paced environment. Additionally, I have a 

strong understanding of point-of-sale systems and possess excellent cash handling skills. 

 

Some highlights of my qualifications include: 

 

• Demonstrated ability to provide exceptional customer service, resolve conflicts, and 

manage challenging situations effectively. 

• Proficient in operating cash registers, processing transactions, and reconciling cash 

drawers with accuracy and attention to detail. 



• Skilled in product knowledge, cross-selling, and upselling techniques to maximize sales 

opportunities. 

• Adept at handling cash, credit, and debit card transactions, as well as managing returns 

and exchanges. 

I am highly organized, reliable, and possess a friendly demeanor that enables me to establish 

rapport with customers and colleagues alike. I am confident that my strong work ethic, problem-

solving abilities, and dedication to customer satisfaction make me a valuable asset to your team. 

 

I am excited about the opportunity to contribute and would welcome the chance to discuss my 

qualifications further. I have attached my resume for your review. Thank you for considering my 

application. 

 

Sincerely, 

 

[SAIFAN RAFIQ KHAN] 


