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OBJECTIVE

Seeking a Challenging job in a reputed national or multinational organization. Where I will have to opportunity to
contribute my knowledge, efficiency and experience towards the growth and progress of my employer and as well
as where I will have the environment to build up and develop my career.

EXPERIENCE

Kuwaiti food americana company Pizza Hut UAE
Waiters /kitchen Experts

The duties and responsibilities of a Waiter/Waitress include welcoming and seating
guests, taking guest orders, communicating them effectively to the kitchen and in
addition, memorizing the menu and offering recommendations to upsell appetizers,
desserts, or drinks.
Serves meals by reviewing recipes; assembling, combining, and cooking ingredients; and
maintaining a sanitary kitchen. Executes cold food production in accordance with
standards of plating guide specifications. Attends to the detail and presentation of each
order. Places and expedites orders.Assist the catering manager to manage, prepare,
cook and deliver each day s caterings.
Present an enjoyable and positive atmosphere while preparing an outstanding product,
manage inventory, and maintain cleanliness
Conduct daily inspections for overall cleanliness of all areas and proper sanitizing of
food preparation surfaces.
Increase sales by upselling and signing customers up for discount cards
Prep food for dinner dishes, bar back, work on fryers, and wash dishes.
Cook, wash dishes, serve customers, prepare food for caterings, and stock shelves.
Require to meet monthly sales goals, and learned the art of upselling entr e and
drinkspecials.
Present an enjoyable and positive atmosphere while preparing an outstanding product,
manage inventory, and maintain cleanliness
Perform dishwasher duties and general cleaning duties
Maintain sanitation of workplace including dishwasher.
Create pizzas for customers as listed or request and run a large pizza oven.

Ratanpur Steel Re-Rolling Mills] Bangladesh
Executive Officer Customer Service & Delivery Department

Customer service representatives help customers with complaints and questions, give
customers information about products and services, take orders, and process returns. By
helping customers understand the product and answering questions about their
reservations, they are sometimes seen as having a role in sales.

EDUCATION

National University Dhaka Bangladesh
Master’s of social science ( MSS ) Master’s Degree
2.44 GPA



2014
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National University Dhaka Bangladesh
Bachelor of social science ( BSS ) Bachelor Degree
Second Division

SKILLS

Trainings ➡Computer Hardworking and Networking Diploma Basic computer application. [ Bangladesh
Technical Education board ] ➡Supply chain management. ➡VAT value added system application. ➡ Food
safety certificate Completed. Kitchen Station Cleanliness Ingredient Management High-Volume Dining Chef
Support Food Preparation Guest Services Order Accuracy Kitchen Staff Coordination Cleaning Food Safety.Food
safety. In most cases, it's the role of cooks to check that the food they prepare is safe for consumption.

ACHIEVEMENTS & AWARDS

Supply Chain Management. Planning delivery timetables Ensuring stores have enough stock Making sure
suppliers have enough stock to meet demand Overseeing the ordering and packaging process Monitoring stock
levels Tracking products through depots to make sure they arrive at their destination Overseeing arrival of
shipments.

INTERESTS

News pepper, Cricket, Football,Movie Etc Interests.

LANGUAGES

English and Hindi Urdu Language


