
E g y p t ia n  L i f e s a v in g  D iv in g  F e d

A Very High Level of Hospitality Candidate With a 1 Years

Experience In Hospitality And Customer Service Industries ,

With a Great Knowledge Of the Safety Rules ,Procedures

,Very High Self-controling Skills In Emergency Situations .

W O R K EX P ER IEN C E

P R O F ILE

E t is a l a t  U A E  P r e s t ig e  |  C u s t o m e r  S e r v ic e  A g e n t  

E X P O  D U B A I 2 0 2 0  |  H o s t

M a r in a  W a d i  D e g l a  R e s o r t   |   L i f e g u a r d  

W e  T e l e c o m e  E g y p t  |  C a l l  C e n t e r  A g e n t  

2 0 2 2  –  P r e s e n t

2 0 2 1 –  2 0 2 2

2 0 18  –  2 0 2 1

2 0 15  –  2 0 18

-  A n s w e rin g  p h o n e s  fro m  c u s to m e rs  p ro fe s s io n a lly  a n d  re s p o n d in g  to  c u s to m e r in q u irie s

a n d  c o m p la in ts .  

-  R e s e a rc h in g  re q u ire d  in fo rm a tio n  u s in g  a v a ila b le  re s o u rc e s .

-  H a n d lin g  a n d  re s o lv in g  c u s to m e r c o m p la in ts  re g a rd in g  p ro d u c t s a le s  to  c u s to m e r

s e rv ic e  p ro b le m s .

-   P ro v id in g  c u s to m e rs  w ith  th e  o rg a n iz a tio n ’s  s e rv ic e  a n d  p ro d u c t in fo rm a tio n .

W e lc o m e  g u e s t s  t o  t h e  v e n u e

P r o v id e  a c c u r a t e  w a it  t im e s  a n d  m o n it o r  w a it in g  lis t s  .

G r e e t  c u s t o m e r s  u p o n  t h e ir  d e p a r t u r e

O p e n in g  a n d  c lo s in g  t h e  p o o l e a c h  d a y  a c c o r d in g  t o  s c h e d u le d  h o u r s

R e g u la r ly  t r e a t  t h e  p o o l w it h  t h e  c o r r e c t  a m o u n t  o f  c h e m ic a ls

C lo s e ly  m o n it o r in g  a c t iv it ie s  r e la t e d  t o  t h e  p o o l a r e a , id e n t if y in g  a n y  s a f e t y

is s u e s  t h r o u g h o u t  s h if t

D ir e c t in g  s w im m e r s  o u t  o f  w a t e r  in  d a n g e r o u s  c o n d it io n s

-  A n s w e r in g  p h o n e s  f r o m  c u s t o m e r s  p r o f e s s io n a lly  a n d  r e s p o n d in g  t o

c u s t o m e r  in q u ir ie s  a n d  c o m p la in t s . 

-  R e s e a r c h in g  r e q u ir e d  in f o r m a t io n  u s in g  a v a ila b le  r e s o u r c e s .

-  H a n d lin g  a n d  r e s o lv in g  c u s t o m e r  c o m p la in t s  r e g a r d in g  p r o d u c t  s a le s  t o

c u s t o m e r  s e r v ic e  p r o b le m s .

-   P r o v id in g  c u s t o m e r s  w it h  t h e  o r g a n iz a t io n ’s  s e r v ic e  a n d  p r o d u c t  in f o r m a t io n .

S K ILL

C u s to m e r S e rv ic e  S k ills

A c tiv e  L is te n in g  

F le x ib ility  A n d  A d a p ta b ility  

C ritic a l T h in k in g

C o m m u n ic a tio n  S k ills

ED U C A TIO N

B a c h e lo r D e g re e  

C o m p le te d  in  

C e rtific a te  in  L ife s a v in g  ,  S a fe ty  

C o m p le te d  in  2 0 1 7

A p r il  2 0 2 3  |  E T IS A L A T  U A E  

M a rc h  2 0 2 1  |  E X P O  D U B A I 2 0 2 0  

T h e  B e s t  E m p l o y e e  o f  t h e  M o n t h

T h e  H e r o  o f  E x p o  S t u f f

A W A R D S

S a fe ty  S k ills  

T e a m  W o rk  S k ills  

S e lf M o tiv a tio n  

S e lf C o n tro l

Customer service at:

Buffalo burger Restaurant .

Damasceme Restaurant .

Hyper fekra .

Recognizing the level of customer knowledge of the services and products provided by the 

company..

Submitting satisfaction survey reports Customers.. 

 Conducting direct face-to-face interviews, interviews over the phone, or through electronic 

questionnaires with customers ..

Assisting customers in overcoming problems they face  Providing adequate and adequate 

answers to all their inquiries..


