
 

 

 

 

 

 

 

 

 

ABDURHMAN QNAUY 
CONTACT 

  Nasr City, Cairo, Egypt 

  +20 1068281338           

 abduqnauy@gmail.com 

 27 – 08 – 1993 

 Egyptian 

https://www.linkedin.com/in/abdurhma

n-qnauy-a588a2103/ 

Have Driving Licence & private Car     

SKILLS 

 

                                             

 

 

EDUCATION 

Bachelor of Electric Engineering:                                2011- 2016 
Faculty of Engineering - Minia University – Minia, Egypt 

Grade: Good 
Graduation project: Hospital Equipment Control System _software, 
project grade: Excellent 

WORK EXPERIENCE 

  Service Engineer - Optical Technical Service     01/2022 -  Now 

  AMICO GROUP - Giza, Egypt 

   • Repaired and calibrated systems and equipment post-installation. 

   • Perform electrical troubleshooting for medical equipment.                     

   • Tested equipment performance and Demonstrated operation and servicing 

       to customers. 
   • Scheduled service calls according to customer location and urgency of 

       need. 

   • Perform electrical troubleshooting for medical equipment. 

   • Performed onsite installation, and maintenance of systems and equipment. 

   • Provide technical support to troubleshoot, repair and maintain operational 

       efficiencies mechanical and electrical system. 

   • Examined faulty equipment, interpreted reports and analyzed customer 

       complaints to diagnose equipment malfunction. 

 
  Field Service Engineer                                        05/2018 - 12/2021 

  Trust Medical (Eppendorf Agent) - Giza, Egypt 

   • Repaired and calibrated systems and equipment post-installation. 

   • Provide technical support to troubleshoot, repair and maintain operational 

       efficiencies in mechanical and electrical systems.                     

   • Examined faulty equipment, interpreted reports and analyzed customer 

       complaints to diagnose equipment malfunction.    

   • Inspected equipment and processes to reduce maintenance-related 

       downtime incidents and mitigate equipment failures. 

   • Trained personnel to align objectives, strengthen competencies and 

       standardize operations. 

   • Performed routine maintenance on diverse systems, including servicing 

       fans, belts and motors and cleaning different parts. 

    

   PROFESSIONAL SUMMARY      

    
   I have a Bachelor in Engineering with Experience in Biomedical              
   Engineering, 
   worked for 6 years in medical companies as a field service engineer        
   responsible for maintenance 
   and calibration of medical equipment, plus have strong knowledge in       
   software engineering and 
   computer science, seeking for more experience in different fields based    
   on my knowledge and experience to learn, share and win more.  
 

    

 

• Electronics & Electrical Troubleshooting 
 

       LANGUAGES     

 Arabic: Natie             English: Advanced 

         MILITARY STATUS:  

Completed (Jan-2017 - Mar-2018) 
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