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SUMMARY
Aneffectiveteam playerwithanabilitytoworkinanychangingenvironmentwithexcellent
graspingpowerandframeworkofmind.Havingmorethan8yearsofprofessionalexperience
intheUAEasaFCYCashierandFrontOfficeStaffinaleadingandreputedExchangeHouse.

Asapeople’spersonIbelieveingrowingwithmyteam withsoundbusinessknowledgeto
achieveastronger,wellinformedandproductiveworkforceformycompanywithastronger
representationtonewandexistingcustomers.

Readyforachangewithanopenmindtoacceptnew challengesinBanks,Exchangesand

FinanceHousestoexhibitmytalentsandexperiences,inachievingfinancialproductivity.

CORECOMPETENCIES&SKILLS

ExcellentCustomerService NegotiationandConvincingSkill
FrontOfficeAdministration Team Player
LiaisonwithBanksandThirdParties EffectivePlanningandCoordination
Cashiering TimeManagement
EffectiveCommunication Deliverunderpressure
Attentiontodetail MeetingDeadlines

PROFESSIONALEXPERIENCE

UAEEXCHANGECENTRELLC-DUBAI,UAE
FOREIGNCURRENCYCASHIER(FCYCASHIER) JUNE2015-March2020

 AttendingcustomersformakingRemittance,currencyexchange,demanddrafts/telextransfer/
electronictransfer/WesternUnion/InstantMoneyTransfer

 Collectandcountcashatshiftcommencement
 HandleDirhamsandForeigncurrency,monitorandbalancethecashaccountbasedonthenumber

oftransactionsmade.
 Verifyandconfirm thatalltransactionsareAML(AntiMoneyLaundering)compliant
 Performbranchoperationsbymaintainingconfidentialityofcustomerinformation.
 Providecustomerservicewiththeirpreferredmeansofworldwideremittancetransactions.
 Handleallbankingcorrespondence,whichincludesnon-receiptofqueries,transferamendments,

cancellationsandsettlementbeendoneontimeandclosecomplaints.
 Acceptand process demand drafts,western union transactions,telex transfers,creditcard

payments,cashadvances,WPStransactions,NationalBondspurchaseandredemption,Utility
Paymentsandotheronlineremittances.

 Identifypotentialcustomersorbusiness,marketsandcrosssellcompany’sproductsandservices
 Maintainandsafekeepworkingsuppliesandaccountableforms.

UAEEXCHANGECENTRELLC-ABUDHABI,UAE



CUSTOMERSERVICEEXECUTIVE APRIL2012-MAY2015

 Provideexcellentcustomerserviceatbranchcounter

 Settlecashtransactions,countcurrenciesandmanagecurrencyandcashsupply.
 Answercustomercomplaints,branchdetailenquiries,transactionenquiries,rateenquiries,

conversion
 PrepareEndofdayreport&cashreconciliation
 Extendtellerservicesandassistclientsindealingwithothervarioustransactions
 Contributetowardsbranchbusinessdevelopment.

ACHIEVEMENTS
 Reorganizedcashhandlingprocedures,shorteningthetransactiontimefrom 10to5minutes.
 ReceivedCustomerCareAward-2012forbestperformance
 AchievedquarterlytargetssetbythecompanyinForeignCurrency,continuouslyfor2consecutive

years.
 Delightedthecustomerswithconsistentandpleasantservicewhichresultedina30%increasein

returningcustomer
 Havefiledmaximum numberoftransactionsandreceivedbestemployeeforthemonth3timesin

2018.

EDUCATIONINFO
 HigherSecondary GovernmentHSCSchool,TamilNadu

TRAININGATTENDED
 HaveattendedworkshoponAnti-MoneyLaundering(AML)

 AttendedSeminarsinAlliedExchangeproductsandResources

 ParticipatedonCustomerServiceEnhancement(CRM),CorporateRemittance,SellingSkillcourses

PERSONALINFO
DateofBirth :16-02-1986

Languages :English,Hindi,TamilandMalayalam

VisaValidity :EmploymentVisa

DrivingLicense :UAEDrivingLicenseAvailable

(Iacknowledgethatthedetailsgiveninthisresumearetruetothebestofmyknowledgeandbelief)

ReferencesAvailableuponRequest.


