
NEILBRIAN M. AYCO
16 Years in Banking Industry

neilbrianayco@gmail.com / nbayco@outlook.com +971588524322 / +971529552856
Port Saeed road, near DCC mall, Deira Dubai

Personal Details

Date of Birth:
October 19, 1979

Place of Birth:
Butuan City, Philippine

Gender:
Male

Nationality:
Filipino

Civil Status:
Married

Link:
www.linkedin.com/in/neilbrian-ayco-9
5790a1b3

Visa:
Residence Visa

Skills

❖ Customer Service Oriented
❖ Analytic Skills
❖ Team Work
❖ Multi Tasking
❖ Hardworking
❖ Computer Literate
➢ Words
➢ Excel
➢ PowerPoint

Language

English, Tagalog, Visaya, Ilonggo

Education
Bachelor of Science in Computer Science June 1996- Mar 2000
Father Saturnino Urios University, Butuan City, Philippine

Secondary June 1992- Mar 1996
Father Saturnino Urios University, Butuan City, Philippine

Work Experience
2020 – 2023 Branch Manager / Area Administrative Officer AAO

(BPI DIRECT BANKO a subsidiary of BPI )
● Assists the Area Business Manager (ABM) in

monitoring operations, control and non-sales
related activities of the area.

● Supervise the day to day operational functions
of the branch including: vault, drawer and cash
balancing; overseeing teller and customer
service duties; and assisting and approving
customer transactions within authority limits

● Gathering market data and customer
information and provides feedback to
management and team

● Maintains direct personal contact and
performs regular visits to all assigned
locations and timely responds to requests and
inquiries.

● Conducts alignment meeting to all team in
coordination with ABM

● Monitoring quality and productivity of sales
group by conducting on the spot and after the
fact checking of itinerary and activities

● Ensuring compliance of the branch to
regulatory and company policies, processes,
rules and regulations.

2011-2013 BRANCH MANAGER / BRANCH TEAM LEADER
(EASTWEST RURAL BANK)

● Lead and motivate staff to meet targets
● To overlook the running of an entire branch.
● To deal courteously with customers, with tact

and confidentiality.
● To communicate effectively, and build

long-term working relationships.
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Reference

Hannah Sandy Grace Pacot
Al Fardan Exchange
+971553992948

Jenny L. Canillo
BPI Direct Banko
+639468247763
jennycanillo13@gmail.com

Ronald Montalaba
BPI Direct Banko
+639675205438
rmantalaba88@gmail.com

PREVIOUS EMPLOYER

BPI Direct Banko
220 Ortigas Avenue, 4/F Banko Center
North Greenhills, San Juan City 1503
Philippine
Tel no.: (02) 7754 9980
Mobile No.:+639175717263,
+639175339132,

Email add:
-hremployeecare@bpi.com.ph
-"Mary Jane M. Barruga"
<mjmbarruga@bpi.com.ph>
"Katherine A. Orlanda"
<kaorlanda@bpi.com.ph>,
"Mae Ann O. Lagsa"
<maolagsa@bpi.com.ph>,
"Marlo John P. Maroon"
<mjpmaroon1@bpi.com.ph>,
"Eurica S. Reguyal"
<esreguyal@bpi.com.ph>,

Eastwest Rural Bank
Jp Laurel cor Inigo st., Bajada, Davao
City Philippine
Tel no.: 085-238-7700
pmg@eastwestbanker.com

● To negotiate, solve problems and make
effective decisions.

● Market Deposit and Loans.
● Approved Loans and with a loan Portfolio of

50 Million for 5 months operation.
● Loan coverage such as; SME, DEP-ED,

Pension, Allotment, Personal & Group loan,
Chattel Mortgage and Agricultural Loan.

2009- 2011 Microfinance Area Supervisor (EASTWEST RURAL
BANK)

2008-2009 Microfinance Area Supervisor (GREEN BANK INC)
● Train and supervise development officers of

Mindanao and Visayas areas
● Resolve delinquent/ fraud accounts
● Approves new and repeat loan applications
● Market and promote new products/ services

KASAPI / PHILHEALTH Point Person
● In charge in trainings of Green Bank and

Philhealth staff for new programs
● Promote and market KASAPI program
● Monitor and super
● vise the flow of the market

2003.2008 Loan Staff
● Conduct credit/ background investigation for

potential borrowers from government
institutions and pensioners

● Make follow ups on delinquent clients
● Process loan transactions
● Mobile teller
● Assist development officers on delinquent and

fraud concerns
● Loan Covered (individual Loan, DEP-ED,

Pension Loan, Allotment Loan
● & Agricultural Loan)

2002-2003 Development Officer
● Make courtesy calls in barangay and conduct

projection meetings with them
● Conduct orientation on new clients/ borrowers
● Conduct credit/ background investigation for

potential borrowers in rural areas
● Process loans and collect payments for loans

and savings
● Loan Covered (Group Loan)
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