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E X P E R I E N C E

01/2022 - PresentHead of Teller 
Banque Misr 

Ensure accurate cash handling procedures are followed by all tellers, including counting and verifying large cash deposits 
and withdrawals. 
Monitor and analyze teller operations, providing feedback and guidance to tellers in order to improve efficiency and 
customer service. 
Train and develop new and existing tellers in order to ensure they are knowledgeable about bank products and services. 
Maintain a professional demeanor at all times and ensure tellers adhere to bank policies and procedures. 
Ensure all teller transactions are accurately and promptly processed. 
Balance teller drawers and reconcile all cash discrepancies. 
Monitor and approve off-site cash transactions. 
Assist customers with complaints and inquiries. 

06/2019 - 01/2022Vault Bank Teller 
Banque Misr 

Provided exceptional customer service to over 100 clients daily, resulting in a 98% satisfaction rate. 
Processed an average of 250 client financial transactions daily with 100% accuracy, ensuring bank policies and procedures 
were adhered to. 
Balanced and maintained cash drawers worth $100,000, ensuring an average discrepancy rate of less than 0.1%. 
Successfully identified and recommended additional banking products to 40% of the clients, resulting in a 20% increase in 
bank revenue. 
Efficiently handled and resolved 95% of customer complaints or concerns, escalating only the most complex issues. 
Process ATM transactions and reconcile negotiable instruments. 
Selling or renewing loans or other banking products to customers. 
Analyze customer's needs, determine appropriate products and services and uncover additional cross-selling opportunities 
with existing and prospective clients. 

09/2018 - 06/2019German Supervisor Teacher 
Al-Awael Private School 

Inspire trust and confidence in students, colleagues, and parents. 
Engage and motivate students. 
Build a strong profile for their subject within and beyond the subject. 

thought and Student Support faculty. 

Continually strive to develop the quality of students’ learning. 
Work collaboratively and with a commitment to continuous improvement. 
Promote the wider aspirations and values of the school. 
Planning effective teaching programmes which provide exemplary learning. 
opportunities within and beyond the classroom. 
Positively targeting and supporting individual learning needs. 
Establishing a purposeful and safe learning environment. 
Using modern technology to enhance learning opportunities. 
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09/2018 - 06/2019German Instructor 
MODLI 

Teach German language and culture to students. 
Create lesson plans that are engaging, effective and aligned with the curriculum. 
Evaluate student progress and provide feedback accordingly. 
Collaborate with other teachers and staff to improve instruction. 
Maintain accurate records of student attendance, grades and performance. 
Participate in professional development opportunities. 

10/2017 - 09/2018Administrative Assistant 
Fekr Foundation 

Answer and direct phone calls, Organize and schedule appointments Plan meetings and take detailed minutes. 
Write and distribute email, correspondence memos, letters, faxes and forms. 
Assist in the preparation of regularly scheduled reports 
Develop and maintain a filing system. 
Update and maintain office policies and procedures. 
Order office supplies and research new deals and suppliers. 
Maintain contact lists and Provide general support to visitors. 
Book travel arrangements Submit and reconcile expense reports. 
Act as the point of contact for internal and external clients. 
Liaise with executive and senior administrative assistants to handle requests and queries from senior managers. 

06/2016 - 09/2017Front Office Agent 
Sheraton Soma Bay 

Greet and welcome guests upon arrival. 
Manage room bookings and reservations. 
Provide accurate information to customers regarding the hotel’s services and amenities. 
Handle incoming calls and guest inquiries. 
Process payment transactions. 
Prepare paperwork for guests and keep records of their stay 
Assist guests with luggage. 
Monitor security and safety within the hotel. 
Manage inventories and upkeep of the front desk area. 
Excellent experience in opera System. 

E D U C A T I O N

09/2023 - PresentBusiness Mangment 
University of Zagazig - Bachelor of Financing and Economy 

09/2012 - 06/2016Germanstik and English 
University of Minya - Bachelor of Languages 

S K I L L S

Leadership Expert

Teamwork Expert

Customer Contact Expert

Negotiation Expert

Cash Handling Expert

Customer Service Expert

Verbal Communication Expert

Problem Solving Expert
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Time Management Expert

MS Office Suite Advanced

Numerical Skills Advanced

Organizational Skills Advanced

Written Communication Advanced

Sales Intermediate

L A N G U A G E S

Arabic Native

English Fluent

German Fluent
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AHMED ESAM 
                                HEAD OF TELLER 

 

      

2\6\2023  

 

Husam Resources  

 

Subject: Ahmed Esam El-sayed *Head of Teller* 

 

Dear sir, 

I’m Ahmed.i'm delighted to have the opportunity to apply this position at your 

Company. I am extremely detail-oriented and have an intuitive skill in customer 

engagement and leadership. I also pride myself on respecting the deadlines that are 

set for me as well as achieving any sales goals in a prompt manner. I am excited 

about utilizing my past experience as a head of teller and serving the customers and 

also employees who are a part of Banquemisr. 

During my previous tenure at Banque Misr, I honed my skills in providing customer 

service through active engagement for each and every individual I spoke with. I 

achieved this through product servicing, listening to customer feedback and 

proactively engaging in marketing activities in order to grow the customer base. 

I am acutely aware of how important it is to maintain a productive and professional 

level of customer service while conducting customer transactions in order to 

introduce company products and services. This is an area of my job as a head of 

teller I especially enjoy. I have been able to sell new products at three times . My 

superiors commented quite frequently on my professionalism and not only praised 

me for it but rewarded me with sales bonuses and recognition within the company. 

Thank you for giving me the opportunity to present my skills and background for 

consideration for this position, and I look forward to the opportunity to 

professionally grow within your company for years to come. 

 

 

Regards/Sincerely/Respectfully, 

Ahmed Esam 
Ahmed Esam El-Sayed 

 

 

 

 

 

+201200954590 
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Zagazig ,Sharkia 

Egypt 

https://www.linkedin.com/in/

ahmed-essam/ 

 

هــ  4111ذو القعدة لسنة  13   
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