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Summary 

Aim to develop proficient technical skills with point-of-sale systems and financial transactions 
to increase workplace efficiency. Seeking to enhance the customer service abilities to 
contribute to high customer satisfaction and foster loyalty. Additionally, advancing the 
problem-solving and communication skills aids in career progression and opens opportunities 
for managerial roles within the company.  

Education 

Bachelor of commerce: Accounting department (May -  2012) University of Zagazig 

Professional Experience 

    January 2016 to April 2024  - Cashier at Masrya Hyper Market 

• Skilled in processing sales transactions accurately and efficiently.    

• Experienced in managing cash drawers and ensuring discrepancies are minimized. 

• Familiar with operating point-of-sale systems and technology. 

• Capable of handling multiple tasks simultaneously in a fast-paced environment. 

• Pays close attention to details to avoid mistakes in pricing, receipts, and cash 

handling. 
 

    Dec 2009 to Dec 2015 - Cashier at Al-Safa Wa AlMarwa  

• Managed transactions with customers using cash registers. 

• Scanned goods and ensured the accuracy of transactions. 

• Issued receipts, refunds, and change. 

• Greeted customers and helped resolve their queries. 

• Maintained a clean and orderly checkout area. 

• Assisted in stock management and inventory controls. 

Skill Highlights 

• Computer skills, ability to operate different Microsoft (Windows - Word - Access -  
Power point - Internet - Excel ) 

• Excellent ability for working under pressure 

• Proficiency working on accounting software 

CERTIFICATIONS  

⚫ Modern comprehensive accounting by Arab charted Accountants society. 
⚫ Accountants preparation course by Mansoura University. 

 
LANGUAGE SKILLS  

• Arabic ( Native ) 

• English ( Advanced ) 


