
Service consultant

Experience

2024 - Till Now

Al Madina Hypermarket 3 L.L.C Dubai, UAE

Cashier

2015 - 2017

+971 567641442
Phone

siyadptb666@gmail.com

Email

UAE, Dubai

Address

MUHAMMED SIYAD K
Cashier / Tel ler

Education

Software Proficiency

Basic math and accounting skills

Cash handling and processing

Excellent customer service skills

Time management& organization

Knowledge of foreign currency

Contact

Skills

Personal Details

English
Hindi

Languages

Nationality : Indian
Passport NO : S689515
Visa Status : Employment visa
Date of birth : 06-04-2000
Martial Status : Single
Contact No : +971567641442

Malayalam 

All transactions are processed daily with 99% accuracy
Utilized POS systems to streamline transactions
Manage cash drawer with zero discrepancies 

Trained new cashiers, enhancing team efficiency by 30%.
Maintained  positive customer experience boosting repeat visits

Handled the 'End of Day' cash report at the end of each day

Ghani Honda , Pattambi, Kerela, INDIA

Greeting and interacting with customers to understand their
needs, concerns, and the issues
Advising customers on the necessary repairs,service,
maintenance needed
Providing accurate price estimates for services and repairs,
labour and parts costs, and obtaining customer approval for work
Scheduled services appointments, and coordinate service team 
to ensure work is completed on time
Consistently achieve customer satisfaction and service goals 

Bachelor’s Degree BBA Bharathiyar University, Tamilnadu, India.

Professional Diploma in Mechanical & AutomobileEngineering,
Maharajas Technological Institute, Thrissur, Kerala,
India.

Higher Secondary National Institute of Open Schooling
(Commerce) Govt. of India

SSLC Board of Public Examination, General Education Dept.,
Govt. of Kerala

I am an enthusiastic and dedicated professional eager to contribute my
skills as a Cashier. With a strong commitment to delivering exceptional
customer service and a keen eye for detail, l am excited about the
opportunity to join your team. I thrive in fast-paced environments and
am passionate about creating positive experiences for customers. I look
forward to bringing my energy and expertise to help drive success for
your organization.


