Contact
Phone: +971543828854

Email: modelholister
@hotmail.com

Nationality: Pakistani
DOB: 10.05.1996
Gender: Male
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Language
o English

o Urdu

o Punjabi

o Turkish

Muhammad Ahmad
Zafar igbal

Operations Manager

Summary

Seeking a challenging and fast-paced role where | can leverage my
skills and experience to make a significant impact. Excited to contribute
to an organization that values continuous learning and growth. in the
currency exchange sector and world wide remittances 6years of expe-
rience in the relative industry and have great efficiency to work in

Experience
operation Manager at Link international ex-

change company

Jun 2017 — Continue

o Played a key role at Link Exchange, a leading currency exchange com-
pany offering a comprehensive range of financial services: Facilitated
Telegraphic Transfer Education Remittances, Medical Remittances, and
Personal Family Maintenance Remittances, catering to diverse financial
needs and obligations.Managed a wide array of services, including cur-
rency exchange, remittances, and transactions with esteemed entities
like Western Union, RIA, and MoneyGram.Provided currency buying and
selling services, adapting to market variations and ensuring tailored so-
lutions for a broad client base.Ensured compliance with financial regula-
tions and guidelines, contributing to the company's secure and stream-
lined operations.Excelled in client engagement, offering personalized so-
lutions to meet individual financial requirements, resulting in high levels
of customer satisfaction and loyalty.Leveraged a strong understanding
of the financial industry and effective communication skills to facilitate
efficient transactions and foster trust among clients.

Education
matric
unique groups of institutions

Jul 2010 - Jul 2012

intermediate ICOM Jul 2013 - Jul 2014

unique group of institutions

BCOMIiT finance Jul 2014 - Aug 2016

university of lahore
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o construction company paidar tamirat limited

quick book

o Integration and Optimization of QuickBooks Accounting
SoftwareDescription: Spearheaded a project to enhance financial man-
agement processes through the integration and optimization of
QuickBooks accounting software. Key responsibilities included integra-
tion and configuration, data migration and cleanup, process optimiza-
tion, training, and ongoing support.Achievements:Successfully integrated
QuickBooks with existing financial systems, enhancing efficiency and
accuracy.Migrated and cleaned up financial data, ensuring alignment
with QuickBooks standards.Streamlined and optimized financial pro-
cesses, leading to improved workflow efficiency.Provided comprehensive
training and ongoing support, facilitating a smooth transition to
QuickBooks.Duration: [June 2016]

Achievements
Best performance of the year 2017

o Link international exchange company



