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JALIL NAWAZ
jaleelnawaz1@gmail.com
+923333221002
Al Mudasir tent service cheif chock, 94100 kharan
June 26, 1999
Male

SKILLS
PROFICIENT IN BANKING
SOFTWARE

SALES

EXCELLENT
COMMUNICATION SKILLS

EXCEL

WINDOWS

WORDS

Creative thinker

decision-making skills

work effectively

energetic

problem solving

self-motivated

LANGUAGES
English

Urdu

Balochi

Bravhi

PROFILE
Results-orientated banking professional highly effective at
branch, account and project management. Extensive
knowledge of banking products and services, as well as
business development and marketing. Excellent interpersonal
and communication skills.

EDUCATION
BA in political science and
economics

Jun 2020

University of Baluchistan, Quetta

H S S C (Higher Secondary School
Certificate)

Jun 2017

Baluchistan Board Quetta, Kharan

S S C (Secondary School
Certificate)

Jun 2015

Baluchistan Board Quetta, Kharan

EXPERIENCE
Customer Service Officer (CSO) Aug 2023 - Present
MCB Bank, PAKISTAN
• Experienced banking professional with One years of
experience at MCB BANK, where I used analytical and
interpersonal skills to maintain a 99.60% customer
satisfaction rating. Seeking a chance to leverage my
banking skills to maximize the operations and quality of
service at BANK.

HOBBIES
Reading Newspaper
and books

Social gathering

CERTIFICATES
Orientation Program May 2024

CKAS Jun 2024
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