Key Facts Statement

Outgoing Remittance Services

This document must be read carefully in case you are considering
performing any Outgoing Remittance services with Index Exchange
(the Exchange). You may also use this document to compare with
associated services and features offered by other Exchange houses.
You have the right to compare the Key Facts Statement from other

exchange houses before making a decision.

Product Name

Service
Offering

Terminologies
used

Fees &
Charges

Key Terms &
Conditions

Outgoing Funds Remittance services

Index Exchange's outgoing remittance
services offer areliable and secure method for
registered individuals and  corporate

customers to transfer funds domestically and
internationally.

The Exchange offers the service to its
customers during the business working
days/working hours as displayed at the
entrance of the branch premises.

Applicant — A person or an organization that
applies for funds to be transferred (remitted)
via an authorized entity that facilitates
Outgoing Remittance Services.

Beneficiary — Recipient of the funds sent by
the applicant.

Beneficiary Bank — the bank to which the
funds are to be sent as indicated by the
applicant.

Exchange House - An organization that
facilitates sending money to another party,
usually in another country.

Transfer Rate — This is the rate applicable
when you will not request physical FCY cash
and request the Exchange to send funds in
FCY to a beneficiary of your choice. This
does NOT apply to Cash purchase/sell
transactions.

Available on the Index Exchange website at
the following link:

https://www.indexexchange.ae/fees_and_cha
rges

= |ndex Exchange is at liberty to send the
telegraphic transfer as per the details
submitted by you, and the Exchange
accepts no responsibility for any loss,
delay, error, omission, or mutilation in the
transmission of the message or its
misinterpretation when received.

= In the absence of specific instructions to
the contrary, the telegraphic transfer will
be affected in the currency of the country
in which the payment is to be made.

= All charges, fees, taxes, or any charges of
any nature incurred whether within or
outside the U.A.E are for the account of the
beneficiary unless specified by the
applicant (Customer). The Exchange will
not be liable to its customer for charges

Index Exchange is licensed by the Central Bank of UAE
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levied by the beneficiary’s bank from the
proceeds.

= Transfers will be affected by SPOT value,
subject to the time the application is
received, and the cut-off times related to
the geographic location of the destination.
= Index Exchange reserves the right not to
process or delay this telegraphic transfer
without any liability on the part of the

Exchange, if the Exchange thinks that the

information given is incomplete, is not

sufficiently clear, or does not meet any act
or order of a regulatory authority/

Government agency (or its approved

agencies) within or outside the UAE.

= You shall indemnify the Exchange and
agree to hold it free and harmless from all
liability, claims, charges, fees, and taxes
about the fund transfer and the services
provided.

= Index Exchange is authorized to disclose
any information to:

(i) any third party as we may deem fit in
its absolute discretion, including but
not limited to its subsidiaries, branches,
agents, correspondents, agencies, or
representative offices,

(ii) any person authorized by the Exchange
to do so

(iii) any other bank or financial
institution,

(iv)any service provider or professional
advisors and for them to disclose the
information to third parties or parties.

(v) any government authority, within the
United Arab Emirates or outside and

(vi)any other person to whom it considers
in its interest to make such disclosure.

= The purposes of the Outgoing Remittance
of funds are legal and are not intended for
any illegal or criminal acts and do not
infringe any laws, or regulation for
example but not limited to; Money

Laundry regulation, and the information

provided is correct, accurate, and true.

= You will need to agree that the actual time
to complete the Funds Transfer transaction
may vary from the estimated date
mentioned by the Exchange. This may be
due to increased scrutiny of transactions by
the bank/financial institution or entity
providing financial services to the
beneficiary of the transferred funds.

= You agree that charges may be applied if
there is an error or omission in providing
incorrect or incomplete information for the
fund’s transfer.

= The Exchange may refuse to execute any
requests, instructions, or  services
requested by the customer (you) if they fail
to comply with the necessary procedures;
or if the information or data are incorrect
or are in violation of the law applicable in
the United Arab Emirates.

= You agree to possible delays caused by the
exchange to transfer funds. These would be
due to technical faults in either Index

Exchange, the correspondent Bank /

Index Exchange is licensed by the Central Bank of UAE

Or diewadl Gy poydy (B pguyll
luslal

s 9 Bpall yru gl Sl =
Cedg g Gllall Ml g Ladg
Agz sl Qi a3 gall

Jial of dxdlas pus " WSWY 3>
sl (p0 Adgane (ST 0195 byl i
A8 deude)l Ologlaal OF &y 13] «
Y of BlaSIl dd Loy dsusly pé of (A
o8 2l ol ol 0B &l ae (3315
ile 5f) drogS> dgz / duardais dakuc
Goyall O Ugs J1s (Bukeaoll
el of Buseiall

daslgally 4l pall yasgans pod3 O e @
OUggunll ez oo lglae] e
dalaiall CSlpally paesdly Gldlaally
Aodia)l Oledsdly Jlged! =iy

oSl Ol il SUL gl e @
1) Slaghas T oo CaiSI A3 sall

blio ol o s Bb (i)
3 3 oy ¢ dallad)l Lpaad) adaled
3T 4c9,9 ol Y Jbdl Jowe e
4586 of 4VSy o ddulye ol 45)9

pLal 231 rall U (1o p298h pasd ST ((ii)

Ao Lo of ,3T el T (i)

od pladus o Oleas 3950 T (iv)
BhbY Slglaall e cassl eldy
BT Y gl dumyls

ShleYl Agd U5 dresS> dlakuw ST (V)
ey 5 ol Busiall doyall

wxbas oo ad 3T pass G (vi)
Ologlasll o Jio o oS!

yjagjji?ﬁ)ébaﬂd\};)”}k%;dubbbi .
a5l 9l 4938 pe Jlosl (Sl ) Bugs
dew o gilgd o (6198 sl s Vg
Jie dda a8y _pazdl Y Jliall
oo dadiall Sloglaally «Jlged!
Auipd>g 42,859

Py dadll cdgll Of Je dadlgall e
of chlize W8 Jlgedl (b ddes
BG83 GW adl gl /oyl
8oLy G I3 0580 U3 3|l
Jé e bl e 3l
ey S LS ol ALl ol
o el W Glasdl
AWl e gl

Py el oS @ e daslgall o
@ Jgl ol las sla oF 13 olaily
4a8l 3T dovone pe Ologlae @dds
gl Jogei)

9 Oldb @ Juais @il p8s W8 e
(3) Juond! Lgdlay lous ol lagdas
9 4l SilelyaW Jlxedl (3 Jid 13]
2 bl o Olegladdl 38 13]
& & Jsanall 0580 clgis of dovmio
Bdouiall duyall ohleYl dgs

O 02Ul Jeisadl a3 Ll e dadlgoll @
W3 0950 B . JIgedl g (§ 3]l
o Index § L] duis slasi Couw

KFS — Outgoing Remittance Services,

Page 2 of 4



Agent, the FT system within UAE, or a
glitch at the end of the Beneficiary Bank.

= You shall be responsible for the accuracy
of the information and data that are
provided to the Exchange and through this
Key Facts Statement.

= Detailed Terms & Conditions are available
on the Exchange’s website at the following
link: https:/www.index exchange.ae/

= The Exchange reserves the right to change
the Terms & Conditions, with a 60-day

prior notice
Cooling-off There is no "Cooling-off" period available for
Period this product.

& WARNING

= The amounts transacted under this product/service may be
affected by changes in foreign currency exchange rates.

= Your details with Index Exchange should be valid when
affecting the transfer or should be activated before the transfer.

= The correspondent bank /financial institution or entity providing
financial services to the beneficiary of remittances may levy
additional fees, which may affect the final amount remitted to the
Beneficiary. As such, you are advised to make provision of
anticipation of any such charges being deducted from the
proceeds.

= The actual time to complete a remittance/funds transfer
transaction may differ from estimates, due to increased scrutiny
of transactions by the correspondent bank / financial institution /
The Bank or entity providing financial services to the beneficiary
of remittances/funds transfer. As such Index Exchange will not
be held liable for any delays once the funds are transmitted from
UAE.

= Penalties and Fees may be applied if there is a customer error or
omission in providing correct or incomplete information for
remittances. Penalties, Charges, or Fees shall be by the Schedule
of Charges or applicable CBUAE regulations.

= The Exchange has the right to make inquiries from you if the
transfer amount or the number of transfers during a period does
not match your profile.

= Any deduction by the beneficiary’s bank will have to be paid
either by you, the beneficiary, or both. This detail will need to be
provided by you.

= You can raise/register a complaint in the following manner:
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Center Number: 600-570009 (e 38 s b))
Email address: Customer.service@indexexchange.ae 29 ASN) wl
Business WhatsApp Number: = 600-570009 :Jwe 3 WhatsApp a8

Index website: www.indexexchange.ae

Customer Acknowledgement

I acknowledge the receipt of and understanding of this Key Facts
Statement in respect of my request for OUTGOING REMITTANCE
services. I/We also acknowledge that | have understood the
product/service features, risks, fees, and my rights and obligations as
detailed in the Key Facts Statement. | acknowledge and agree that
the provision of any services shall be at the discretion of the Index
Exchange and subject to all of the Exchange’s terms and conditions,
which may be revised from time to time.

Index Exchange is licensed by the Central Bank of UAE
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mailto:Customer.service@indexexchange.ae

Customer 1: 1 Jalaiall

Customer Name Jalatal) acul
Emirates ID/Passport No. VAl &l Muj;:j
Customer Signature Jalaial) 2 g
Date and Time < gl) g gl
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