Key Facts Statement
Instant Money Transfer

Services

This document must be read carefully in case you are considering availing
the services of Instant Money Transfer, offered by Index Exchange (the
Exchange). You may also use this document to compare with associated
services and features offered by other Exchange houses. You have the right
to compare the Key Facts Statement from other exchange houses before
making a decision.

roduct Name

Service
Offering

Terminologies
used

Fees &
Charges

Key Terms &
Conditions

Instant Money Transfer Services (IMTS)

Index Exchange's instant transfer money
service provides individuals with a streamlined
solution for transferring or receiving funds
through any Index branch. These transactions
are then routed to our trusted third-party
partners, including Money Gram, Ria Money
Transfer, Trans-Fast, Ezremit, and Iremit,
ensuring fast and reliable service.

Applicant (Remitter) — A person or an
organization that applies for funds to be
transferred (remitted) via Index Exchange.

Beneficiary — Recipient of the funds sent by the
applicant.

Available on the Index Exchange website at the
following link:

https://www.indexexchange.ae/fees_and_charg
es

= Index Exchange is at liberty to process the
transfer as per the details submitted by you,
and the Exchange accepts no responsibility
for any loss, delay, error, omission, or
mutilation in the transmission of the message
or its misinterpretation when received.

= In the absence of specific instructions to the
contrary, the transfer will be affected in the
currency of the country in which the
payment is to be made.

= All charges, fees, taxes, or any charges of
any nature incurred whether within or
outside the U.A.E are for the account of the
beneficiary unless specified by the applicant
(Customer). The Exchange will not be liable
to its customer for charges levied by the
agent at the beneficiary’s location.

= Transfers will be affected by SPOT value,
subject to the time the application is
received, and the cut-off times related to the
geographic location of the destination.

= Index Exchange reserves the right not to
process or delay this transfer without any
liability on the part of the Exchange, if the
Exchange thinks that the information given
is incomplete, is not sufficiently clear, or
does not meet any act or order of a regulatory
authority/ Government agency (or its
approved agencies) within or outside the
UAE.

= You shall indemnify the Exchange and agree
to hold it free and harmless from all liability,

Index Exchange is licensed by the Central Bank of UAE
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Index Exchange is authorized to disclose any

information to:

(i) any third party as we may deem fit in its
absolute discretion, including but not
limited to its subsidiaries, branches,
agents, correspondents, agencies, or
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(i)

representative offices, saldlasl]
(if) any person authorized by the Exchange bl 881 all Jd oo (o0 jaseds &1 (i)
to do so ey

(iii) any other bank or financial
institution,

(iv)any service provider or professional
advisors and for them to disclose the
information to third parties or parties.

(v) any government authority, within the
United Arab Emirates or outside and

(vi)any other person to whom it considers in
its interest to make such disclosure.

The purposes of the Outgoing Remittance of
the fund are legal and are not intended for
any illegal or criminal acts and do not
infringe any laws, or regulation for example
but not limited; Money Laundry regulation,
and the information provided is correct,
accurate, and true.
You will need to agree that the actual time to
complete the Funds Transfer transaction may
vary from the estimated date/ time
mentioned by the Exchange. This may be
due to increased scrutiny of transactions by
the financial institution or entity providing
financial services to the beneficiary of the
transferred funds.

You agree that charges may be applied if

there is an error or omission in providing

incorrect or incomplete information for the
fund transfer.

The Exchange may refuse to execute any

requests, instructions, or services requested

by the customer (you) if they fail to comply
with the necessary procedures; or if the
information or data are incorrect or are in
violation of the law applicable in the United

Arab Emirates.

You agree to possible delays caused by the

exchange to transfer funds. These would be

due to technical faults either at Index

Exchange, the IMTS provider, or a glitch at

the end of the agent at the Beneficiary’s

location.

You shall be responsible for the accuracy of

the information and data that are provided to

the Exchange and through this Key Facts

Statement.

Detailed Terms & Conditions are available

on the Exchange’s website at the following

link: https:/www.indexexchange.ae/

The Exchange reserves the right to change

the Terms & Conditions, with a 60-day prior

notice
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(iv)
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Period this product.
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& WARNING

You should provide INDEX EXCHANGE with
accurate information about the beneficiary.

In case the details provided by you vary from the
details provided by the beneficiary with our partner
agent institutions, such institutions may reject
providing the funds to the beneficiary.

You will be required to provide the beneficiary with
the reference number provided by Index Exchange.
The amounts transacted under this product/service
may be affected by changes in foreign currency
exchange rates.

Your details with Index Exchange should be valid
when affecting the transfer or should be activated
before the transfer.

The actual time to complete a remittance/funds
transfer transaction may differ from estimates, due
to increased scrutiny of transactions by the IMTS
provider or entity providing financial services to the
beneficiary of remittances/funds transfer. As such
Index Exchange will not be held liable for any
delays once the funds are transmitted from UAE.
Penalties and Fees may be applied if there is a
customer error or omission in providing correct or
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incomplete information for remittances.

= The Exchange has the right to make inquiries from
you if the transfer amount or the number of transfers
during a period does not match your profile.

= Any deduction by the agent at the beneficiary’s
location will have to be paid either by you, the
beneficiary, or both. This detail will need to be
provided by you.

= You can raise/register a complaint in the following
manner:

Contact Center Number: 600-570009

Email address :

Customer.service@indexexchange.ae

sl dasatl) i S 13 il jladind gl Cilidad o) ) ) pall Gay @

,gﬁ\m@@m@yus)ﬁJMQm};ﬂ\;m

sl elld pa Laf Axdy Cppnis itnall adse A SN 4l aad gl @

GUE e Jaaiil] 138 a0 (e LSS ) i)

Al 38 Hhlly 6 S Jaa/s S0 i GliSay o

sl 38 5 b
9 SN )

600-570009
www.indexexchange.ae

Business WhatsApp Number:
Index website :

Customer Acknowledgement

I acknowledge the receipt of and understanding of this Key Facts
Statement in respect of my request to avail of the services of Instant
Money Transfer, offered by Index Exchange. | also acknowledge
that | have understood the product/service features, risks, fees, and
rights and obligations as detailed in the Key Facts Statement. |
acknowledge and agree that the provision of any services shall be at
the discretion of the Index Exchange and subject to all of the
Exchange’s terms and conditions, which may be revised from time to
time.

Customer
Customer Name

Emirates ID/Passport No.

Customer Signature

Index Exchange is licensed by the Central Bank of UAE
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